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KSA Digital Signature Early Days & Regulatory Milestones

The National Center for Digital Certification (NCDC) was founded to govern digital certificates and PKI.

2001

The Saudi Electronic Transactions Law was enacted, which formally established NCDC as the national authority
responsible for overseeing digital certification and trust services.

Saudi National Root CA was created & operated by NCDC.
2010 | The NCDC was also moved to be under the Communications and Information Technology Commission

Saudi Arabia Vision 2030 Announced
2016

The Saudi Electronic Transactions Law was approved to recognize the legality of digital signatures
2019 | Itis aligned with global practices like WebTrust.

CITC restructured as the Digital Government Authority (DGA)

DGA has licensed an additional 8 comprehensive TSPs & 5 Limited TSPs
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" BTC Networks

Formed

* 1976

* 100% Saudi
Ownership

e Focus on ICT and
System Integration

Annual
Revenue

Certification

¢ |SO 9001
¢ |SO 31000

emdha

e Formed in 2019
¢ Brand of BTC

e Digital Signature
Service

e 1.1+ Billion SAR (USD
293 Million)

Licensed
Operator

o \/SAT
e NOC & SOC
¢ Cloud Services

Partnership

¢ 100+ technology
vendors

Employees

e 1200+
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emdha Timeline

2017

Commercial
CA License

Awarded to
BTC by CITC

emdha has been
formed and
established
Intermediate CA
& eSign Issuing CA

2020

Launched
emdha eSign
(Lite) Service

WebTrust for
CA Certification

(7}

Launched
emdha Pro/Pro
PLUS Services

2023

Launched emdha
SMART/SMARTPLUS
Services

Launched emdha
Premium Paperless
Platform

cluil.nL
emdha

Trust Service Provider
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Recognitions and Licenses

Digital Signatures with the highest levels of security and global & local acceptance

f@ a_u.bla_b.adl 2l
& oyl dogmnlla fia g-uu"_!ﬂm.a_;m\ | [SO Certificates Global Memberships

Digital Government Authority Mational Cybersecurity Authority

‘: du8luwlllg dydluall aloil) asy dbp Ef::“% * |150/IEC 20000-1:2018 -
{bsi. ® e ISO/IEC 27001:2022 & SIGNATURE

BTC Baud Telecom Company S CONSORTIUM

Metn

- ® e
e Certificate of Registration |SO/|EC 9001:2015

1 bsi @ ¢

- ,\g:l— T
i | =0 Certificate of Registration
q < Bor | | Jes ® e
cbLnl s, ] AT,
’ o ]
emdha e
Trwst Service Provider - | n“::h 7 =RT ™
3
ISO/IEC 22301:2019 Hl — | o
. - - - IUTTITRTN] e e S, e e s o S b

3yl e il o)) Aisgl) =
g nEa gov.sa w ISO/IEC 27701:2019 A LLIANC E

Asia PKI Consortium

ISO/IEC 37001:2016

(WT4CA)


https://www.cpacanada.ca/webtrustseal?sealid=10913
https://nca.gov.sa/pages?item=455e0a81-8d57-4a56-9e5f-2378a687f5a8
https://nca.gov.sa/pages?item=455e0a81-8d57-4a56-9e5f-2378a687f5a8
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emdha
A Subsidiary of BTC

Vision
To empower our clients digitally by being a dependable, @)
strong, enduring, and well-known in digital trust services.

Mission
To offer a complete, secure, and reliable paperless solution that
augments our clients’ applications to ease their digital transition journey.
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e PKI Hierarchy in KSA

CA TYPE Certification Authority (CA)
ROOT CA
(KSA Saudi National Root CA (NCDC/DGA)
TRUST ANCHOR)
INTEl(T_MEI\E/II:E)ITI)E CA flﬁészrg%h: STCS Intermediate CA
emdha eSign CA = STCS Qualified
CA
ISSUING CAs Government CA
(LEVEL-2) emdha DS _ STCS Identity
CA
emdha TSA CA

= ..o DIGITAL IDENTITY &

@
-



Services



emdha Services

< Product Sale

) From: Khalid

company, with a registered addres
(hereinafter the “Buyer”).

ul claal

emdha
Digitally Signed by: Khalid Ahmed
Signing Date: 13/02/2023 16:30:44

e

o SUcHprOA I, st

emdha Lite

e bl g
Digital Stamp

XYZ Company

emdha Digital Stamp

oy

( Product Sales Agreemen.

u- clanl
emdha Ind @
Digitally Signed by: Khalid Ahmed

Signing Date: 13/02/2023 16:30:44

(=

e Broct, sy

emdha Pro

u- claal

emdha
Digitally Signed by: Khalid Ahmed
Signing Date: 13/02/2023 16:30:44

~ s poducs st~

emdha SMART

Individual u‘:m"é‘h"

Digitally Signed by: Ahmed Ali

Signing Date: 16/04/2023 17:40.55

Digital Stamp

a

k-

Authorized Signatory

Digitally Signed by: Khalid Ahmed
Signing Date: 13/02/2023 16:30:44

clén]

emdha
User Organization
Digitally Signed by: Ali Mohammed

F Signing Date: 20/08/2023 09:30:25

m- claal

emdha
Digitally Signed by: Khalid Ahmed
Signing Date: 13/02/2023 16:30:44

L e
Individual "
-
o oA 1055 !

Digital Stamp

~ g s

emdha SMART PLUS

orized Signatory
S0t

e
»
QD e
 soen
| p¥
s
Parog wi b

TrehuSgan

bbb

Py o e C—

sign Subseriber. ¢df  S86KEQ

14 st
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emdha

A Subsidiary of BTC
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emdha Services &

§ O

'O.__'.; .

emdha SMART/SMART PLUS

emdha

A Subsidiary of BTC

Allows you to sign with Individual Capacity from any internet-connected device

Short-lived certificates using Multi-Factor Authentication for each transaction to guarantee security
Data integrity and security for signed contents

Lite user journey & seamless user experience

Allows you to sign with various capacities like Individual User, Organization User, Authorized Signatory, and
Digital Stamp from any internet-connected device

Signer data authentication through NAFATH Service facilitated by emdha

Signature QR Code and Customizable signature appearance

Easy access to the Organization Portal for

administrative purposes

Allows you to sign with various capacities like Individual User, Organization User, Authorized Signatory, and
Digital Stamp from any internet-connected device

Human-less (Automated) Organization Digital Stamp with unified machine-to-machine authentication viaa
specific one-time digital certificate enabling seamless integration with organizational systems through an (API)
Signer data authentication through NAFATH Service facilitated by emdha
Signature QR Code and Customizable signature appearance

Easy access to the Organization Portal for administrative purposes

Lite user journey & seamless user experience
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10



emdha Services

emdadha

Smart and Flexible Deployment: f;
Available as both SaaS and on-premises,
Hello, Yara Mahmoud

emdha Premium serves organizations of

. . = a B upload
all sizes and individuals with seamless | g
accessibility from any device or location.

Pending with Me

D BlankDoc v

Type Your Signature

Streamlined Workflows: Accelerate
document approvals and signing
processes, significantly reducing
turnaround times and boosting overall
productivity.

Automation for Efficiency: Automate ©

repetitive signing and approval tasks,
enabling users to concentrate on
strategic, value-driven activities.

: )

Pending with Others Expiring Soon Completed

Proposal Approval Form
ENVOS112024213827164
05-No-2024 (21:38)
In Order

ers (1): 14 ymahmoud@emdhass

Parfarmance Raview Document
ENVOS112024215640194
05-Nov-2024 (21:36)

q

Vendor Contract
ENVO05112024213220585
05-Nov-2024 21:32)
InOrder
ors (1):1 & ymahmoud @emdhasa

Service Agreement
ENV29102024134046050
29:0ct-2024 (19:40)
In Order
ers (1):14 ymahmoud@emdhasa

gl Yara Mahmoud
My Dashboard NSRRIt

b

Total Requests

Q B bporttobel

Fillout and Sign

Fillout and Sign

u. claal

emdha

A Subsidiary of BTC

Customizable and Scalable: Tailor
the platform to your business
needs and scale effortlessly to
manage increasing document
volumes.

Insight-Driven Management:
Gain real-time visibility into
document status and timelines to
support faster, more informed
decisions.

Secure and Compliant: Protect
sensitive information with
advanced security measures and
ensure full compliance with
industry standards for electronic
signatures.
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emdha Services

e m d h O P re m i U m mo bi Ie a p p (Authenticated through NAFATH @

emdha eSign Application allows you to digitally sign all your documents at your
fingertips with 100% legal validity

i /

emdha Premium \

BTC-emdha TSP

signing and approving papers.
Approve and Sign your
documents digitally from
Anywhere, atAny.time and on
Any Device.

By,  Getiton
}/’ Google Play

L Download on the
App Store

Download App now

X

&)

Quick and Easy setup.

Reduce document approval
and signhing time from days to
minutes.

Reduce document approval
and signing time from days to
minutes.

Send documents in bulk for
signing.

# AVAILABLE ON U AVAILABLE ON
@& App Store AppGallery

EIW%

AVAILABLE ON
® Google Play

Reduced costs by
eliminating paper

Create your own reusable
templates and Automate your
workflows.

Secured document store with
easy search options

Completely configurable role-
based access controls.
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emdha Services

e_mdha Digital Stamp

human-less legal identity
and authentication

Automated stamping
of organization documents

Establishes a reliable authentication
mechanism to verify the identity of
entities interacting with the system

' < Product Sales Agreement

@ From: Khalid

This sales contract (this "Agreement” or this

“Sales Contract™), effective as of effective date, /

LY |'||.Ilif o
company ’

Whereas
distribut
Whereas
and Sel

XYZ Company

<« Digital Stamp

u- clanl

emdha
A Subsidiary of BTC

Unified machine-to-machine
authentication via a specific one-time
digital certificate

Enables seamless integration with
organizational systems through an
Application Programming Interface
(API)
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emdha UAV — User account Vault

emdha UAV is an account information for an individual or an organization

Secure

Logically Isolated

Encrypted with an HSM key

Follow PIl data privacy standards

Build from a reliable KYC information provider

Link Individuals to organization(s)

Legal documents verification

Two sighing capacities for organization + Natural
Organization admin account/portal

Auto stamp for the authenticated organization
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emdha Services =
claal

emdha
A Subsidiary of BTC

Recent infegrations for emdha

TTYS/AHANA)

" emdha

A

Premium

)

) SAP SuccessFactors ()

FUSION CLOUD

A B
F W
= F A%
¥y %%
¥y % %
F\\
¥y A B
y N L W
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Our Customers ﬂ- e

Trusted by the best.
Meet some Of oOur customers

Financial entities

~ £ lJ:leJl \LI—U valdlido b
SNB «a il Riyad Bank alrajhi bonk @) G B Eﬁ&“ﬁ'b%; a <IN
D_JgAJIC‘\_ALJJI
A _ : Jugaill pal
otiaalll 6ageudl ligl Jadll 0 ) .
The Saudi Tnvestment Bank aljabl' ﬁnance LEBSI” J.A.LLL” UED! ’
QUARA ol Piees 8 s Ueq)
IR LAICE S Capital . et A TamicckCn AMCARSL o hmﬂm : m&i’%ﬁm L ®an

AAAAAAA

- (]JlJ_ﬂ O & @ CREATIVE FUTURE 4 gl )
. - » s (A SRRl Avddlanfjomeel S5 L oRle € Lendo
- a_f]_LLU V/ei-hqq gCILLD q d.lg-;ﬂ s $g.=..= ‘.\.Lw.)

Manafa BayanPay FinZey Finance Sukuk Capital tameed
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Our Customers q claal

Trusted by the best.
Meet some Of oOur customers

Private Companies

q V)
U-L’L’S'o 5 SAED AIJomaﬁflm . - O rC o
Mobily BE/ALIEAD e
DAR
_i Salonll cildihan de gos AL ARKAN
Cllll 4l Bammadi %uﬁpita[ﬁé;:; UI_( ‘X,I I:
pwc NE
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Our Customers

Trusted by the best.

Meet some of our customers

Government Sector

3

dalyl Jgguivl 6)ljg

Ministry of Municipal Rural Affairs & Housing

SAUDI GEOLOGICAL SURVEY
WUW.$gs.07g.58

il cakaghl 50l

National Events Center

. TGA

Jaill aolel] aixgll

Transport General Authority

T HICONAH

S/\AR MY

gzl bohadll dgaull @Syl TQ O EE

duclyl drodi goain

Agricultural Development Fund

SAUDI EXIM

gl el dilooll N wage ullalpi wllg pamillél i

Hf‘z el (laoll rginallalie T, ‘**C.: = APD
o /

: 5Ly { ! dlejdus 'g&
il auogaall alyiiallg 2% Y = f| 240 g i 00
* 3 Local Content & Government w ‘f AGloSA - o _ﬂ-'-l-ﬂ'-'_
‘Q" Procurement Authority |‘\~..-"' aqle X1aao M dihia W
KING ABDULAZIZ PUBLIC LIBRARY Aseer tharity

duclaubllg &iggill alayl aia ([
Nuclear and Radiological Regulatory Commission  {

dzllall oluall aul=il dolell Guwgall aulagll ama Ellnll aiisn
Saline Water Conversion Corporation (SWCC) King Fahad National Library

u- clanl

emdha

ASubsidiary of BTC

N

<> F &

e ' ' e ®_ gallg danll &glnll Aianll il
: ™, o _”F o aolbllg)ljg sldlahdlao) &5 loll duall : 7( : —  wyadlilg palaill pyedi alws
JWiwyllg augyillg e MINISTRY OF ENERGY asgmulispgaatugianm 043 Commission for AlUla Saudi Food & Drug Authority -

Education & Training Evaluation Commission

gl gy il jald alllase Lol S0
King Abdullah Petroleumn Studies and Research Canter Remat Al-Riyadh

PP arsanc s @) cobeme
H

dgagondl duypoll dilooll

General Authority for Ccmpe‘t-\llon AJ‘

Fund salaadl

Tourism (§g9a—iv \;V
Development dipiill awaliall dalell dlmll

' n el pgSl das gadd) AS 4N
Saudi Electricity Company
sl Ge glash Josi
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u‘ claal -

9.41 all = =
emdha

A Subsidiary of BTC € Product Sales Agreement

—
P—

& From: Khalid

This sales contract (this “Agreement” or this
“Sales Contract’), effective as of effective
date, is made and entered into by and
between, a company organized and existing
in. with offices located at (hereinafter the

2 Click to Digitally Sign with emdha

Buyer Signature

sell to Buyer, such products, solely upon the terms D I G ITA L \(
and conditions contained in this Sales Contract, and avv-Qﬂ'ﬂc:C/ I D E N T I T

on no other terms.
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